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!
Dear Community Partner,!
!
At the Bonner Center for Civic Engagement (CCE) at the University of Richmond, 
we aim to transform student learning, deepen faculty engagement, and partner 
with community organizations for social change. We do this by connecting the 
University and Richmond communities in collaborative and sustained 
partnerships. Community partners are integral to our work.   !
!
We value your expertise, consider you co-educators of our students, and 
appreciate the time and energy you dedicate to working with University of 
Richmond students. Our goal is that the work of our students, faculty, and staff 
will benefit your organization.!
!
This handbook provides an overview of our programs, the additional benefits 
partners receive, and outlines our philosophy of community partnerships.  We 
hope that the information will enhance the critically important work you are 
already doing.  !
!
Thank you for all you do for our University community and our region.  !
!
Sincerely,!
!
!
!
!
!
Amy Howard, Ph.D.!
Executive Director!
Bonner Center for Civic Engagement!
!
!
!
!
!
Sylvia Gale, Ph.D. !
Associate Director!
Bonner Center for Civic Engagement!
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About  

University of Richmond (UR) 
The University of Richmond provides a collaborative learning and research 
environment unlike any other in higher education, offering students an 
extraordinary combination of the liberal arts with law, business, leadership 
studies, and continuing education. !
!
It is characterized by a distinctly integrated student experience—a rich and 
innovative life for students inside and outside the classroom—and a welcoming 
spirit that prizes diversity of experience and thought. It is rooted in a 
determination to engage as a meaningful part of our community and our world. It 
is committed to ensuring its opportunities are accessible to talented students of 
all backgrounds.!
 !
University!

● Private, highly selective, liberal arts university founded in 1830!
● 350-acre suburban campus located 6 miles from downtown Richmond and 

90 miles from Washington, D.C.!
● Five schools offering undergraduate, master’s, and law degrees: School of 

Arts and Sciences, Robins School of Business, Jepson School of 
Leadership Studies, University of Richmond School of Law, School of 
Professional and Continuing Studies!

!
Academics!
● More than 60 undergraduate majors 
● 318 full-time undergraduate faculty 
● 9:1 student-faculty ratio (undergraduate) 
● Average undergraduate class size of 16 students 
● Zero classes taught by teaching assistants 
● Since 2005, Richmond students have been recipients of the Rhodes, 

Marshall, Goldwater, Clarendon, Truman, and Fulbright scholarships, 
among many others 

 !
Community Engagement!

● Selected by the Carnegie Foundation for the Advancement of Teaching for 
its classification recognizing colleges and universities “that support 
dynamic and noteworthy community engagement”!

● Named to President’s Higher Education Community Service Honor Roll 
2009-2012!

● University of Richmond Downtown houses major community engagement 
programs in the heart of the city!

● Bonner Center for Civic Engagement on campus provides coordinated 
access to community-based volunteer internship and coursework 
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opportunities!
!

International Education!
● Ranked No. 1 in 2011 for international business education in Bloomberg 

Businessweek’s specialty rankings 
● Recognized by Newsweek in 2007 as the “Hottest School in America” for 

international studies 
● Offering approximately 75 study-abroad programs in more than 30 

countries 
● 57% of the Class of 2013 studied abroad 
● Carole Weinstein International Center opened in fall 2010 

 !
Students!

● 4,140 total university enrollment!
● 2,983 undergraduates from 46 states, Washington, D.C., Puerto Rico, and 

74 countries!
● 18% of undergraduates come from Virginia!
● 23% of undergraduates are American students of color!
● 12% of undergraduates are international students!
● 87% of undergraduates live on campus!
● 180 student organizations including 28 club sports, 6 honorary societies 

(including Phi Beta Kappa), 16 religious groups, 14 fraternities and 
sororities, a student newspaper, and a radio station!

 !
Athletics!

● 2008 NCAA Division I National Football Champions!
● Men’s Basketball earned a bid to the NCAA Tournament in 2010 and 

finished the 2009–10 season ranked No. 24 in the nation. In 2010-11, 
men's basketball won the Atlantic 10 Conference championship and made 
it to the NCAA "Sweet Sixteen," making the most wins as a No. 12 seed in 
tournament history!

● New on-campus stadium opened in fall 2010!
● Division I athletic program offering 17 varsity sports!
● Major conference affiliation is the Atlantic 10 in most sports; Colonial 

Athletic Association in football and women’s golf; Atlantic Sun in men’s 
lacrosse !

● School mascot: the Spiders!
 !
Undergraduate Financial Aid and Scholarships!

● Richmond is need-blind in admission and meets 100% of demonstrated 
need!

● $60 million in institutional grants and scholarships awarded to 65% of 
students!

● Average need-based award: $42,000!
● Virginians with family income under $40,000 receive full scholarships (this 

increases to $60,000 starting in the fall of 2014)!
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● Approximately 45 Richmond Scholars scholarships and 20 Presidential 
scholarships are awarded to entering first-year students each year!

!
Alumni!

● Approximately 50,995 alumni residing in all 50 states, Washington, D.C., 
and more than 60 countries!

● 44 alumni chapters across the country!
!
Bonner Center for Civic Engagement (CCE) 
!
The Bonner Center for Civic Engagement grew out of the University's long, rich 
history of community involvement. Prior to the creation of the CCE, the University 
connected to the community in a variety of ways, including through:!
!

● The Bonner Scholars Program which provided scholarships to students 
involved in community service!

● The Chaplaincy's Center for Faith and Service which coordinated specific 
service projects such as Habitat for Humanity house builds!

● Service-learning and other community-based learning courses such as 
those offered by the Jepson School of Leadership Studies!

● The many programs and courses offered to members of the community 
through the School of Professional and Continuing Studies!

!
As the University entered the 21st century, however, the desire for a more 
intentional, integrated cross-campus approach to community engagement grew. 
In August 2002 the Community Relations Task Force called for the creation of a 
center to coordinate campus-community engagement.!
!
In 2003 Dr. Douglas A. Hicks, associate professor of leadership studies and 
religion, chaired a faculty committee charged with developing a plan for a center. 
This plan became reality when, with generous funding from the Bonner 
Foundation, the Corella and Bertram F. Bonner Center for Civic Engagement 
launched in August 2004 with Hicks serving as the founding director. !
!
The CCE grew significantly in the ensuing years, expanding its network to 
engage many more students, faculty, and community partners in meaningful civic 
work and thoughtful dialogue about pressing social issues. The opening of the 
University of Richmond Downtown in 2009 at the corner of 7th and Broad streets 
is but one example of the many ways the CCE advances campus-community 
interactions in line with the University's strategic plan.!
!
Mission!
The Bonner Center for Civic Engagement transforms student learning, deepens 
faculty engagement, and partners with community organizations for social 
change. We do this by connecting UR and Richmond communities in 
collaborative and sustained partnerships. Through courses, research projects, 
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volunteerism, fellowships, discussion series, and reflection we bring students, 
faculty, staff and community partners together to explore educationally 
meaningful approaches to community-identified needs. Our collaborative work 
brings life to learning.!
!
Advisory Council!
The CCE Advisory Council was established in 2012 to increase stakeholder input 
and provide a vehicle for strategic and visionary support of the CCE and its 
mission. Council members provide guidance and counsel to the CCE's Executive 
Director and to the CCE and contribute to sustained dialogue around issues of 
engagement. Below is the CCE Advisory Council Membership for 2014-2015.!
!
Co-Chairs!
Dr. John Moeser, Senior Fellow!
Bonner Center for Civic Engagement!
University of Richmond!
jmoeser@richmond.edu!
 !
Miriam Davidow, Director of Strategic Services!
Virginia Mentoring Partnership!
miriam@vamentoring.org!
 !
Members!
Tara Casey, Director!
Carrico Center for Pro Bono Service, School of Law!
University of Richmond!
tcasey@richmond.edu!
 !
Vanessa Diamond, Director!
HandsOn Greater Richmond!
vdiamond@handsonrva.org!
 !
Harold Fitrer, Executive Director!
Communities in Schools of Richmond!
hfitrer@cisofrichmond.org!
 !
Tanya Gonzalez, Manager!
City of Richmond Office of Multicultural Affairs!
tanya.gonzalez@richmond.gov!
 !
Dr. Patricia Herrera, Assistant Professor!
Department of Theatre and Dance!
University of Richmond!
pherrera@richmond.edu!
  !
Dr. Glyn Hughes, Director!
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Office of Common Ground!
University of Richmond!
ghughes@richmond.edu!
 !
Damon Jiggetts, Executive Director!
Peter Paul Development Center!
djiggetts@peterpauldevcenter.org!
 !
Dr. Andy Litteral, Associate Professor!
Department of Management!
University of Richmond!
llittera@richmond.edu!
 !
Dr. Todd Lookingbill, Assistant Professor!
Department of Geography and the Environment!
University of Richmond!
tlooking@richmond.edu !
!
Ryan Rinn, Executive Director!
Storefront for Community Design!
ryan@storefrontrichmond.org!
!
Dr. Shital Thekdi!
Robins School of Business!
University of Richmond!
sthekdi@richmond.edu!
!
Jonathan Zur, President and CEO!
Virginia Center for Inclusive Communities!
jzur@inclusiveva.org!
!
Andrew Talbot!
UR Student Representative!
andrew.talbot@richmond.edu !
!
Ex Officio Members!
Dr. Amy Howard, Executive Director!
Bonner Center for Civic Engagement!
University of Richmond!
amy.howard@richmond.edu!
 !
Dr. Sylvia Gale, Associate Director!
Bonner Center for Civic Engagement!
University of Richmond!
sgale@richmond.edu!
!
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!
!
University of Richmond Downtown (UR Downtown)!
An innovative resource for engaging and educating, UR Downtown enables all 
academic departments, offices, and programs of the University of Richmond to 
connect with the Greater Richmond community.!
!
UR Downtown combines the time and talent of students, faculty, and staff with 
that of the community to provide a range of programs. A resource for both the 
campus and greater Richmond communities, the multipurpose facility is located 
in the heart of the city. It houses the Wilton Companies Gallery and hosts 
occasional special concerts, lectures, performances, and community meetings. !
!
UR Downtown is home to four programs of the University’s Bonner Center for 
Civic Engagement, School of Law, and School of Professional & Continuing 
Studies:!
!

● The Richmond Families Initiative, an issue-based program focused on 
children and families, connects UR and community resources in order to 
build our region’s capacity to support families and children!

● The Harry L. Carrico Center for Pro Bono Service connects the skills and 
talents of law students with the Greater Richmond community and a 
network of regional and national pro bono programs!

● The Jeanette S. Lipman Family Law Clinic, a partnership with Virginia 
Commonwealth University, provides local families with direct legal 
assistance in family law matters and complementary social work services!

● Partners in the Arts (PIA) is an educational program that serves K–12 
teachers in the Richmond area by providing arts integration training and 
by funding projects that use the arts to teach across the K–12 curriculum!

!
In addition to housing these four programs, UR Downtown offers the University 
and the community a state-of-the-art, multipurpose facility conveniently located in 
the heart of the city. In spring 2012, the MetroCASH Volunteer Income Tax 
Assistance Site (VITA), opened at UR Downtown in which students, faculty and 
staff assisted eligible residents with completing tax returns.!
!
!
!
!
!
!
!
!
!
!
!
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!
 
Community Partnerships!
!
Philosophy!
The Center for Civic Engagement is committed to forming and sustaining long-
term, reciprocal partnerships that provide transformative learning experiences for 
students, deepen faculty engagement, respond to community-identified needs, 
and have a positive impact on the region.!
!
CCE partnerships are dynamic and continuously evolving; nevertheless, we seek 
to embrace a core set of shared values that guide our work.  These values 
include an emphasis on co-education, open communication, and reciprocity. The 
enclosed Partnership Model describes our shared goals and the cycle of our 
work together.!
!
Co-Education!
Community partners and CCE staff collaborate to fulfill their role as educators by 
providing meaningful opportunities for students to:!
!

● Contribute to the goals and mission of the organization!
● Develop and practice and skills!
● Increase responsibility and engage in higher-level volunteer work over 

time!
● Reflect on their service experiences!

!
To provide these opportunities, we encourage supervisors to discuss students’ 
learning goals at the beginning of the semester. Throughout the semester, and 
particularly at its end, we encourage supervisors to revisit and assess whether 
the learning goals have been met.!
!
Open Communication!
The coordination of student volunteers requires open and clear lines of 
communication between CCE staff and community partners. Collectively, we 
commit to:  !
!

● Consistent and coordinated volunteer recruitment which includes on-
boarding and orientation!

● Partnership goal setting and long-term visioning!
● Day-to-day management of volunteers which includes student updates, 

transparent monitoring of student attendance, and organizational attention 
to the safety of UR students on site!

● Communication of additional community-engagement opportunities !
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!
!
At the CCE, dedicated partner liaisons ensure that our community partners 
receive needed information and support. Communication will come in the form of: !
!

● Pre-semester emails!
● Regular, ongoing communication!
● Coordinated collaboration with other relevant campus units!
● Mid-semester check-ins!
● Annual site visits!

!
Reciprocity!
As partners, we strive to meet the needs of our students and the needs of your 
organization. In addition to the co-education initiatives mentioned above, we also:!
!

● Explore coordinated initiatives that are mutually-beneficial!
● Encourage reciprocal participation in and/or support of programs/events!
● Share relevant information about resources that exist beyond the 

University!
!
Student Learning Outcomes:!
What are students learning in the community?  !
!
Three years ago the CCE and UR’s Office for Institutional Effectiveness 
conducted focus groups with select community partners and students who 
engage with CCE partner organizations.  We wanted to know what students and 
the community partners who supervise them and work alongside them thought 
they were learning from their engagement experiences. As a result of what we 
learned through those focus groups and extensive reflection from the CCE staff, 
the CCE developed a set of four learning goals—the things we see possible for 
students when they engage deeply and over time in our greater communities:!
 !
The CCE helps students understand the ways that difference, privilege, and 
power work in their!own lives and in our society. Through CCE programs, 
students will develop: 
·           Their understanding of their own identities and backgrounds!
·           Their understanding of identities and backgrounds different from their own!
·           Their understanding of the systemic forces that have shaped and continue 
 to shape our!different life experiences!
·           Attitudes of curiosity and openness about others!
·           Their capacity for empathy, learning to relate to and appreciate people 
 different from!themselves!
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 !
The CCE broadens and deepens students’ thinking about complex and 
interconnected social!issues affecting our world today. Through CCE programs 
students will:!
·           Strengthen their abilities to analyze complicated social issues!
·           Connect and apply knowledge (facts, theories, etc.) from their areas of 
 academic study to!their own civic engagement experiences!
·           Connect and apply knowledge from their civic engagement experiences 
 back to their areas of study, using these experiences to comprehend,  
 analyze, and/or challenge   theories and frameworks 
!
The CCE prepares students for active citizenship. Through CCE programs 
students will: 
!
·           Clarify their civic identity!
·           Develop and expand their understanding of and capacity for active 
 participation in a!community!
·           Experience the personal benefits of forming reciprocal relationships in 
 one’s community, including joy, fulfillment, and well-being!
 !
The CCE prepares students for lives of active learning. Through CCE programs 
students will: 
!
·           Practice self-motivated learning!
·           Develop and demonstrate communication skills across a variety of 
 settings!
·           Practice professional skills and gain professional experiences needed to 
 work in a variety of settings!
 !
The CCE is continuing to refine the ways we measure these goals, and 
welcomes your input.  Please let your CCE program manager know if you have 
specific ideas and/or have interest in participating in pilot methods for measuring 
these goals at your organization in particular.!

Benefits 
Community Fund!
The Community Fund is an asset that students can access to help benefit their 
service sites and the communities in which they work.  Through a competitive 
application process, students and community partners can apply for up to $1,000 
per academic year to use to build capacity within their organization.  !
!
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Examples of past Community Fund awards include funding weeklong summer 
camps for children involved with the Youth Life Foundation and buying a 
projector for Refugee Resettlement and Immigration Services that is used in their 
ESL and citizenship classes.  !
!
To apply, talk with your student volunteers.  The application is must be 
completed jointly by students and supervisors and can be found at:  
http://bit.ly/12VApdQ.   !
!
ENRICHmond !
ENRICHmond, held at the beginning of the fall semester, is a community-
engagement fair for students, faculty, and staff interested in using their time at 
the University of Richmond to make a difference in the Greater Richmond 
community. This festive gathering includes community organizations, campus 
departments, student organizations, and others who wish to share information 
about their programs including opportunities for community-based learning, 
service, internships, advocacy, and research. That will allow members of the 
University community to build and share their skills and knowledge base while 
partnering for social change in metropolitan Richmond. !
!
Community partners who wish to have a table should contact Adrienne Piazza, 
manager, educational initiatives and leadership development.!
!
Institute on Philanthropy!
The Institute on Philanthropy (IOP) at the University of Richmond, part of UR’s 
School of Professional and Continuing Studies, has generously offered to grant a 
total of $1750 worth of fellowship money to organizations who have been 
partners with the CCE for two years or more, to be used towards any IOP 
classes or programs offered this fall or spring. The Institute on Philanthropy 
offers classes on board development, fundraising and development, grant writing 
and management, nonprofit marketing, and planned giving.!
 !
To see what classes are available, check out IOP’s offerings online at 
http://spcs.richmond.edu/noncredit-online/philanthropy/.!
 !
To apply for this fellowship, please submit the IOP/CCE Fellowship Application 
(see appendix) together with the IOP Course registration form (available at 
http://spcs.richmond.edu/document/philanthropy/iop_regform.pdf). Please leave 
the payment information on the course registration form blank.!
 !
Please submit both documents to Dr. Sylvia Gale, the CCE’s associate director, 
either via email (sgale@richmond.edu), fax (804-484-1605), or by mail or in 
person (Bonner Center for Civic Engagement, 28 Westhampton Way, University 
of Richmond, VA 23173).!
 !
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Applications will be accepted and reviewed on a rolling basis until the funds are 
distributed. In order to help us make best use of these funds, we ask that no 
more than two applications be submitted per organization, and that no more than 
one application be submitted per individual. Applications may be for full or partial 
program funds. Applications can be submitted on behalf of organization staff, 
board members, or community members who are active with the organization 
anticipate continuing in their role with the organization for at least the next year. !
 !
If you have questions about course offerings or would like help finding a class 
that is a good fit for your needs, please contact Institute on Philanthropy Program 
Manager Kathy Laing ((804) 287-1290; klaing@richmond.edu).!
!
Resources!
SpiderConnect!
Community partners can list full-time jobs, internships (paid & unpaid), and 
volunteer opportunities in UR’s online database, SpiderConnect.  The database 
is free to use and allows organizations to connect with UR undergraduate and 
graduate students as well as alumni.  This is also where students and alumni 
register for participation with CCE programs, making this resource even more 
visible and familiar to them.!
!
To get started, simply register in SpiderConnect by completing the following 
steps:!
!

1. Go to the SpiderConnect log-in page: https://richmond-
csm.symplicity.com/employers/index.php!

2. Click on Register & Post UR Internships, Jobs, and Volunteer 
Opportunities. This allows you to create a profile for your organization and 
post an opportunity for UR students and alumni!

3. After creating your organization’s profile, click Next to enter the position 
information!

4. You have the option to post a variety of opportunities (jobs, internships, 
volunteer positions), but for volunteer opportunities, select the Position 
Type Service/Volunteer!

5. Next select your Industry Type from the list. Please use types beginning 
with Social Impact as these are reserved for non-profit organizations!

!
For technical questions regarding SpiderConnect, please contact Sarah Kuhn in 
the Office of Career Services at skuhn@richmond.edu.  For questions about 
what types of opportunities to post, please contact Jess Hofbauer in the CCE at 
jess.hofbauer@richmond.edu.!
!
Note: All opportunities must have an expiration date. This enables us to keep our 
information fresh. For ongoing opportunities, we recommend setting the 
expiration date at one year from the posting date.!
!
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UR Downtown Reservations!
University of Richmond Downtown offers free space for community partners.  UR 
Downtown is a state-of-the-art, multipurpose facility conveniently located in the 
heart of the city. With spaces allowing for maximums of 16 to 70 people, UR 
Downtown provides the ideal setting for a myriad of event needs, from meetings 
to receptions.!
!
To reserve space, please visit http://downtown.richmond.edu/space/index.html.!

CCE Programs  

Build It (BI) 
Build It, which dates to 2005 and is the University of Richmond's neighborhood-
based civic-engagement program, brings the University's resources and 
volunteers together with residents and organizations in Northside Richmond to 
work toward neighborhood revitalization and community development.!
!
Taking a holistic approach, Build It develops long-term partnerships with public 
schools and nonprofit organizations to address a variety of issues, including 
education, health care, crime, unemployment and under-employment, affordable 
housing and homelessness, and urban blight. Build It focuses on the Highland 
Park neighborhood and its environs.!
!
Developed in the 1890's at the end of a trolley line, Highland Park became one of 
Richmond's first suburbs and was characterized by large houses and a vibrant 
business community. The city annexed Highland Park in 1914.!
!
The neighborhood began to decline in the late 1940's, due in part to white flight 
and local, state, and federal policies that supported the concentration of poverty 
in Richmond's northeast quadrant. In recent years, however, the city government, 
residents, and nonprofits have been working to revitalize Highland Park.!
!
Build It volunteers commit to serve for a minimum of one hour a week for a 
semester in Highland Park or another Northside neighborhood. Volunteers work 
in tandem with community partners to effect positive change.!
!
Build It participants greatly enrich their collegiate experiences by gaining 
firsthand exposure to many pressing social issues. Students studying subjects 
such as sociology, education, psychology, biology, chemistry, English literature, 
political science, leadership studies, gender studies, religion, and music, to name 
just a few, make connections between their academics and their volunteer 
experiences.!
!
Build It provides orientations and educational programming every semester to 
give students context for the experiences they are having in the community.!



!
!
16!

Bonner Scholars Program (BSP) 
Since 1993, Richmond's Bonner Scholars Program (BSP) has included 
approximately 100 scholars at any given time, making it the largest program in 
the national Bonner network. The BSP is a four-year commitment to sustained 
community engagement and social justice education. Typically, 25 students per 
class year are selected to be Bonner Scholars.!
!
Bonner Scholars are individually matched with local nonprofit organizations in the 
second semester of their first year, after they have had an opportunity to identify 
social issues they want to further explore. Some examples include youth 
development, public health, refugee and immigration services, and community 
development. Bonner Scholars commit to ten hours per week of community 
engagement.!
!
To complement direct service at community partners, Scholars attend training 
and educational opportunities on and off campus including lectures, workshops, 
and forums. In addition, all Scholars take a course through the Jepson School of 
Leadership Studies, Justice and Civil Society, during the second semester of 
their first year. The course explores the meaning and practice of justice in 
contemporary society.!

Civic Fellowships 
The CCE supports two summer civic fellowship programs: the David D. Burhans 
Civic Fellowship and the Deborah L. Marsh Civic Fellowship. A selection 
committee chooses fellows from a pool of competitive applicants, giving 
consideration to the quality of the proposed internship, the benefit of the 
internship project to the organization and community, and the strength of the 
connection between the internship and the applicant's academic studies and 
career goals.  Both fellowships provide $4,000 for the student and $1,000 for the 
student's mentor on the project.!
!
David D. Burhans Civic Fellowship!
The David D. Burhans Civic Fellowship program, established to honor chaplain 
emeritus David Burhans, provides funding for students completing otherwise-
unpaid, academically grounded, 10-week internships in the nonprofit or 
government sectors.!
!
The number of Burhans Civic Fellows has grown from four during the program's 
inaugural year in 2005, to thirteen during 2012. Burhans Civic Fellows have 
completed internships locally, nationally, and internationally in issue areas 
ranging from the arts, to education, to the environment, to immigration, to victims' 
rights, to disaster relief, to community development, and others.!
!
Deborah L. Marsh Civic Fellowship!
The Deborah L. Marsh Civic Fellowship program, inaugurated in summer 2009, 
was created to honor the memory of community-service advocate and Meals on 



!
!
17!

Wheels president Deborah L. Marsh. It supports an otherwise unpaid, 
academically grounded 10-week internship for one student each summer at a 
nonprofit organization in Greater Richmond.!
!
DeBusk Civic Fellowship!
In 2013, F. Amanda DeBusk, Esq., W'78, launched the F. Amanda DeBusk Civic 
Fellowship. DeBusk is a partner in the Washington, D.C., office of Hughes 
Hubbard & Reed LLP, where she specializes in international-trade law. The 
DeBusk Civic Fellowship supports an otherwise unpaid, academically grounded 
10-week internship for one student each summer at a nonprofit organization in 
Greater Richmond.!

Community-Based Learning (CBL) 
Any class that connects students to the Greater Richmond community for 
experiential learning is considered a community-based learning class. Modes of 
CBL include:!
!

● Bringing community partners into the classroom!
● Clinical education!
● Data analysis and background research for community partners!
● Organizational studies and consulting!
● Participant observation and shadowing!
● Producing documentaries and performances!
● Study trips!
● Service trips!
● Teaching course material in schools, prisons, etc.!
● Volunteering (mentoring, tutoring, interpreting, etc.)!

!
CBL is much more than substituting an "experience assignment" for a more 
traditional assignment. CBL courses fully integrate classroom and community 
elements. Faculty design projects to respond to community-identified needs, and 
the community partners often become co-educators. Students in CBL classes 
also act as co-educators rather than passive recipients, engaging in the 
community, reflecting on experiences, and adding their insights to the 
educational content of the course.!
!
Faculty find community partners in many ways. We invite community 
organizations to consider how they might connect with our community-based 
learning program. Contact Terry Dolson for more information. Also consider 
joining the ConnectRichmond listserve where we post requests for proposals.!

Federal Work Study (FWS) 
Federal law requires that a portion of a university’s federal work study dollars 
support qualified students’ work in the community. UR meets this requirement 
through its FWS program administered by the CCE.  Students who qualify for 
federal work study (as determined by the Office of Financial Aid) may choose to 
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receive those funds in exchange for participation with one of CCE’s community 
partners.  At no cost to them, CCE community partners agree to serve as a 
federal work study site and approve students’ hours.  Participating students 
submit their approved hours by established deadlines in order to receive funds 
for which they qualify.  !
!
See page 31 for a sample Federal Work Study contract.!

Pathways to a College Experience (PACE) 
The Commonwealth of Virginia is generally considered to have one of the best 
systems of higher education in the United States. Yet, according to the 2004 U.S. 
Census, almost 43 percent of Virginians age 25 and older have not pursued an 
education beyond high school (U.S. Census Bureau, Current Population Survey, 
March 2004 supplement). !
!
Since 2008, PACE, Pathways to a College Experience has been helping to 
address this critical issue by working with City of Richmond high school students. 
University students serve as mentors, working one-on-one or in small groups 
with high school students engaged in the college-preparation process.!
!
University college mentors help to address the needs of the specific organization 
in which they serve. Focus areas include college readiness, such as academic 
preparation, study skills, learning expectations in a college environment, and 
college access, such as researching college options and financial aid and 
preparing for the college application process. College mentors also provide tips 
about the transition to college life based on their own real life experiences.!

Richmond Families Initiative (RFI) 
Richmond Families Initiative (RFI) addresses community-identified needs of 
Richmond-area children and families through partnerships between the 
University of Richmond and community organizations.!
!
An issue-based program focused on children and families, RFI connects UR and 
community resources in order to build our region’s capacity to support families 
and children.!
!
Founded in 2008, RFI is located at URD, alongside the School of Law's 
multidisciplinary Lipman Family Law Clinic and Carrico Center for Pro Bono 
Service, and the School of Continuing Studies' Partners in the Arts.  Together, 
these programs provide multiple ways for UR faculty, staff, and students to 
partner in our community for social change.!
!
Summer Research Fellowships!
The CCE offers a number of 10-week paid summer fellowships that support 
independent student research and faculty-student collaborative research 
projects. These competitive grants are awarded for projects that explore factors 
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and dynamics that contribute to social and civic problems with the intent to 
generate innovative solutions to community-identified needs.!
!
Faculty fellows receive $6,000 for completing 10 weeks of full-time research. 
Student fellows receive $4,000.!
!
The CCE inaugurated the research fellowships during 2005, when it awarded 
summer fellowships to three students. In 2006, the CCE awarded three summer 
fellowships to fund collaborative faculty-student research. Beginning in 2007, the 
CCE has awarded fellowships to students and faculty-student teams to conduct 
research.!
!
Projects funded since 2005 stem from diverse fields of study, including the 
environment, gender studies, religion, politics, psychology, law, and fine arts.!
!
Urban Education Fellowships!
!
In its inaugural year, the CCE Urban Education Fellows Program is for students 
interested in deepening their understanding of urban public education and 
working with specific non-profit partners to provide high-quality learning 
experiences for middle-school youth in Richmond. Fellows will then intern in 
Richmond from mid-June through the beginning of August with either Higher 
Achievement or the Youth Life Foundation Remix program. Both of these 
organizations serve middle school youth throughout the year. Students applying 
for one of these competitive fellowships should contact the organizations on their 
own to arrange a summer internship. !
!
On-Campus Partnerships!

Athletics 
www.richmond.edu/athletics/index.html!
!
The University of Richmond’s NCAA Division I Intercollegiate Athletics Program 
collaborates with the University community to educate, inspire, and enable 
student-athletes to achieve beyond even their own academic, athletic, and 
personal aspirations; represents the University with integrity, emphasizing equity, 
inclusiveness, and compliance; engenders a collective sense of pride in the 
institution; and provides the support necessary to compete successfully for 
conference championships and national recognition. !
!
Adrienne Piazza, Program Manager for Education Initiatives and Leadership 
Development, CCE!
University of Richmond!
apiazza@richmond.edu!
(804) 484-1606!
!
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Career Services  
www.careerservices.richmond.edu 
!
The Office of Alumni and Career Services (OACS) empowers students and 
alumni to achieve lifelong career success and engage with the University 
community. We provide and facilitate opportunities to build a lifelong relationship 
and strengthen the Spider network as well as manage the SpiderConnect jobs, 
internships, and volunteer opportunities database. 
!
Leslie Stevenson, Director of Career Services!
University of Richmond!
lsteven2@richmond.edu!
(804) 289-8141!

Center for Leadership in Education 
www.leadershipk12.richmond.edu!
!
This unique partnership between the Jepson School of Leadership Studies and 
the Richmond School of Continuing Studies aims to infuse leadership studies in 
the K-12 education field.!
 !
Dr. Tom Shields, Director, Center for Leadership in Education!
University of Richmond!
tshields@richmond.edu!
(804) 484-8524!

Jepson School of Leadership Studies 
www.jepson.richmond.edu  !
!
The Jepson School of Leadership Studies prepares students to become leaders 
with the knowledge, ability, and conviction to drive change and positively impact 
the world. Jepson students engage with the community through the service-
learning component of the Justice and Civil Society course, the Jepson internship 
requirement, and other group and individual projects.!
 !
Dr. Kerstin Soderlund, Associate Dean for Students & External Affairs!
University of Richmond!
ksoderlu@richmond.edu!
(804) 287-6082!

Modlin Center for the Arts 
www.modlin.richmond.edu!
!
Modlin Center for the Arts is committed to providing creative learning 
experiences that extend beyond the stage. Each year, Modlin coordinates 
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numerous engagement activities in which members of UR and the surrounding 
communities interact with visiting artists, participate in hands-on arts 
management experience, and utilize the performing arts to support learning.  !
!
Performances of world-class artists bring together students in grades K-12 and 
educators in the greater Richmond area to experience the magic of live 
performance first hand. These daytime shows by national and international 
touring artists in theater, music, and dance enhance classroom learning, expand 
cultural awareness, and inspire young audiences through exposure to the arts.!
!
Shannon Hooker, Assistant Director of Modlin Center!
University of Richmond!
shooker@richmond.edu!
(804) 287-6599!

University Museums 
www.museums.richmond.edu!
!
University Museums provides educational resources for K-12 educators. 
Exhibitions incorporate a range of activities comprising worksheets, interactive 
tours, and lesson plans. Museum educators are pleased to work with visiting 
groups to develop additional activities based on their specific curriculum needs.!
!
Martha Wright, Coordinator, Museum Visitors and Tour Services!
University of Richmond!
mwright3@richmond.edu!
(804) 289-8237!
!
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Appendix!

Staff 

CCE on 2 
28 Westhampton Way!
Tyler Haynes Commons 201!
University of Richmond, Virginia 23173!
Phone: (804) 484-1600!
Fax: (804) 484-1605!
engage@richmond.edu!
!
The Bonner Center for Civic Engagement is open Monday through Friday, 8:30 
a.m. through 5 p.m.!
!
Colleen Connolly!
CCE Fellow, Events and Mentoring!
colleen.connolly@richmond.edu!
(804) 484-1604!
!
Theresa Dolson!
Manager, Community-Based Learning!
tdolson@richmond.edu!
(804) 484-1607!
!
Terry Dolson joined the CCE in June 2008 as the manager of the community-
based learning program. Dolson earned a B.A. in English literature from the 
College of William and Mary and an M.A. in English literature from Virginia 
Commonwealth University.!
!
As a participant for two summers with the National Writing Project, Dolson also 
became interested in composition theory, writing across the curriculum, and 
faculty development. Dolson has taught writing and composition theory courses 
at University of Richmond, along with Core courses and adjunct certification 
courses.!
!
Before joining the CCE, Dolson worked in faculty development with the Center 
for Teaching, Learning, and Technology. She is an active member of the 
Professional and Organizational Developers Network and a board member for 
the Henrico Education Foundation.!
!
Sylvia Gale!
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Associate Director!
sgale@richmond.edu!
(804) 484-1603!
!
Dr. Sylvia Gale, associate director of the CCE, holds a B.A. in English from Reed 
College and M.A. and Ph.D. degrees in English with a concentration in rhetoric 
and writing from the University of Texas at Austin. She joined the CCE in August 
2009.!
!
Forging mutually beneficial university-community partnerships, which extend 
liberal arts learning to diverse communities, has long been Gale's passion. At UT, 
she played a key role at the Humanities Institute, helping to develop Writing 
Austin's Lives: A Community Portrait, a publication representing diverse voices 
from across the area. !
!
She also helped to develop the Free Minds Project, which offers low-income 
students without college degrees an opportunity to take free college-level arts 
and literature courses, and the Community Sabbatical Program, which brings 
community partners to UT for a month to work with faculty and students on 
research questions with implications for local non-profit organizations. !
!
Gale serves on the national board for Imagining America: Artists and Scholars in 
Public Life, a consortium of colleges and universities committed to strengthening 
the public and civic purposes of humanities, arts, and design through mutually 
beneficial campus-community partnerships that advance democratic scholarship 
and practice.!
!
Gale's current research examines the ongoing implications of liberal arts 
education at vocational institutions in the 18th and 19th centuries.!
!
Amy Howard!
Executive Director!
ahoward3@richmond.edu!
(804) 484-1600!
!
Dr. Amy Howard, executive director of the CCE, holds an B.A. with honors in 
history from Davidson College and M.A. and Ph.D. degrees in American studies 
from the College of William and Mary.!
!
The theme of engaged citizenship runs through her work. Howard has taught 
courses on urban history and American studies and during the past three years 
has taught the Urban Crisis in America course as part of a curricular-based 
living-learning program called the Civic Engagement House. !
!
Howard's current book project, More Than Shelter: Community, Identity, and 
Spatial Politics in San Francisco Public Housing, 1938-2000, explores the history 
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of tenant activism, community building, and racial and ethnic alliances in San 
Francisco public housing. She serves on the board of the Better Housing 
Coalition and is a member of the City of Richmond Planning Commission.!
!
Amanda Lineberry!
CCE Fellow, Community-Based Learning!
amanda.lineberry@richmond.edu!
(804) 484-1604!
!
Adrienne Piazza!
Manager, Educational Initiatives and Leadership Development!
apiazza@richmond.edu!
(804) 484-1606!
!
Adrienne Piazza coordinates events and student outreach for the CCE. She 
earned a B.A. in management from Georgetown University and an M.Ed. in 
education policy from George Washington University.!
!
Before joining the CCE staff in May 2007, Piazza was an associate site manager 
for George Washington University's Jumpstart DC, a nonprofit organization that 
pairs college students with at-risk preschool children in a mentoring relationship 
aimed at achieving school success. Piazza is also a member of the American 
College Personnel Association (ACPA).!

CCE on 3 
28 Westhampton Way!
Tyler Haynes Commons 333!
University of Richmond, Virginia 23173!
Phone: (804) 484-1630!
Fax: (804) 484-1633!
hashton@richmond.edu!
!
The Bonner Center for Civic Engagement is open Monday through Friday, 8:30 
a.m. through 5 p.m.!
!
Heather Ashton!
Administrative Coordinator, Bonner Scholars Program!
hashton@richmond.edu!
(804) 484-1630!
!
Bryan Figura!
Director, Bonner Scholars Program!
bfigura@richmond.edu!
(804) 484-1631!
!
Bryan Figura serves as the director of the Bonner Scholars Program. He earned 



!
!
25!

a B.A. with honors in English, a minor in history, and a Virginia teaching license 
from Longwood University. Figura also holds an M.A. in college student 
personnel from Bowling Green University where he served as coordinator of 
leadership for Greek affairs and as house director for Phi Kappa Tau. !
!
Prior to joining the CCE in August 2008, he taught middle school English and 
history at P.S. 860 in Harlem for several years.!
!
Grace Leonard!
Community Initatives Coordinator!
grace.leonard@richmond.edu  !
(804) 484-1633!
!
Grace Leonard supports students engaging with the CCE's community partners 
in Northside Richmond through the Build It program. She holds a B.A. in 
anthropology and a minor in geography from the University of Richmond.!
As an undergraduate, Leonard was a curatorial assistant at the University 
Museums and participated in Build It for four years as a mentor with Youth Life 
Foundation of Richmond. She completed a Burhans Civic Fellowship that led to 
her thesis research which combined community-based learning and ethnographic 
research to explore nonprofit management and community development in 
Richmond and northern Ghana.!
!
Cassie Price!
Community Initiatives and Program Manager!
cprice@richmond.edu!
(804) 484-1609!
!
Cassie Price, CCE community initiatives and program manager, holds a B.A. in 
English literature with a minor in history from the College of William and Mary 
and has worked as an editor and writer. Before coming to the CCE in September 
2007, she handled many aspects of the experiential-education curriculum for the 
University's Jepson School of Leadership Studies, forging some strong 
university-community partnerships in the process.!
!
Price currently coordinates the Build It initiative, the David D. Burhans Civic 
Fellowship, and the Deborah L. Marsh Civic Fellowship for the CCE. She also 
serves as the staff advisor for the student organization FAME (Future American 
Men of Excellence). She is an honorary member of the Golden Key International 
Honour Society.!
!
Blake Stack!
Coordinator, Bonner Scholars Program!
bstack@richmond.edu!
(804) 484-1632!
!
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Blake Stack serves as the coordinator for the Bonner Scholars Program. Before 
joining the University, he worked with various nonprofit organizations serving in 
the areas of youth mentorship and community development. Most recently, Stack 
served with Boaz & Ruth, a community partner with the CCE's Build It initiative, 
as a volunteer coordinator in the Highland Park neighborhood in Richmond's 
Northside. !
!
In 2005, Stack graduated from Cairn University with a B.S. in business 
administration and a B.S. in biblical studies. !
!
University of Richmond Downtown!
626 E. Broad Street, Suite 100!
Richmond, VA 23219!
Phone: (804) 955-4010!
Fax: (804) 955-4020!
downtown@richmond.edu!
!
University of Richmond Downtown is open Monday through Friday, 8:30 a.m. 
through 5 p.m.!
!
Alexandra Byrum!
Educational Programming Coordinator, University of Richmond Downtown!
ahunter2@richmond.edu!
(804) 955-4003!
!
Through innovative events and partnerships, Alexandra Byrum seeks to engage 
students, faculty, and the greater Richmond community at UR Downtown. She 
holds a B.A. with honors in English from the University of the South and an M.A. 
in art and museum studies from Georgetown University.!
!
Before joining the CCE, she managed public programs at the Chrysler Museum 
of Art and taught the history of photography at Old Dominion University and 
Tidewater Community College’s Visual Arts Center. In our nation’s capitol, she 
worked at the Smithsonian Institution during the opening of the National Museum 
of the American Indian and the reopening of the Smithsonian American Art 
Museum.!
!
Kimberly Dean!
Director, Richmond Families Initiative and UR Downtown !
kimberly.dean@richmond.edu!
(804) 955-4006!
!
Kimberly Dean, director of the Richmond Families Initiative (RFI) and UR 
Downtown Program, earned a B.S. in psychology with a minor in women's 
studies from the University of Richmond, where she also participated as a 
Bonner and CIGNA Scholar. She earned an M.Ed. in social foundations from the 
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University of Virginia's Curry School. Dean joined the CCE in July 2007 as the 
director of the Bonner Scholars Program before assuming her current position as 
director of RFI and URD in February 2011.!
!
Before joining the CCE staff, Dean was director of programs at Partnership for 
the Future (PFF), a Richmond-based nonprofit focusing on college access and 
transition. Dean is also a former trainer with Virginia Mentoring Project. She 
currently serves as a board of directors member with Virginia College Access 
Network and a member of the advisory board of the University's Women Involved 
in Living and Learning program and the Carole Weinstein International Center 
steering committee.!
!
John V. Moeser!
Senior Fellow!
jmoeser@richmond.edu!
(804) 955-4015!
!
Dr. John V. Moeser is a senior fellow at the CCE and professor emeritus of urban 
studies and planning at Virginia Commonwealth University, where he taught for 
more than 34 years. His academic pursuits focus on urban affairs and 
metropolitan and regional government and politics. His books and other 
publications concentrate on post-World War II racial politics in Richmond, 
demographic trends in central Virginia, and urban-suburban relationships.!
!
Moeser received a B.A. from Texas Tech University, an M.A. from the University 
of Colorado, and a Ph.D. from George Washington University. All three degrees 
are in political science. Moeser is active in public life and serves as an analyst for 
newspapers, television, and radio.!
!
In 2003, Governor Mark Warner appointed Moeser to the Urban Policy Task 
Force, a group of state and local officials and urban analysts charged to study 
the challenges facing Virginia's cities and urban areas and to recommend actions 
designed to promote urban revitalization. He is currently a member of the 
Richmond City Charter Review Commission formed by the Richmond mayor and 
Richmond City Council to study and recommend changes to the Richmond 
Charter.!
!
Moeser has also served with a variety of organizations in the community and is 
currently on the Richmond Metropolitan Habitat for Humanity Board of Directors. 
In October 2008, the Valentine Richmond History Center named Moeser a 
Richmond History Maker for his efforts to foster regional cooperation.!
!
Ebony Smith!
Administrative Coordinator, UR Downtown!
esmithga@richmond.edu!
(804) 955-4010!
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!
Ebony Smith is the administrative coordinator for the University of Richmond 
Downtown. She earned a B.S. in Criminal Justice Administration from the 
University of Phoenix.!
!
Before joining the staff at UR Downtown, Smith worked at the T.C. Williams 
School of Law as an administrative assistant. There her interest in pro bono and 
nonprofit services grew by working closely with the Harry Carrico Center for Pro 
Bono Service. She has enjoyed working with local organizations such as 
HandsOn Greater Richmond, Habitat for Humanity, and Mentor Match.!
!
!
!
!
!
!
!
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!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!



!
!
29!

!
!
!
Contacts & Websites!

Bonner Center for Civic Engagement  
www.engage.richmond.edu!
!
Heather Ashton, Administrative Coordinator, Bonner Scholars Program!
hashton@richmond.edu!
(804) 484-1630!
!
Colleen Connolly, CCE Fellow, Events and Mentoring!
colleen.connolly@richmond.edu!
(804) 484-1604!
!
Theresa Dolson, Manager, Community-Based Learning!
tdolson@richmond.edu!
(804) 484-1607!
!
Bryan Figura, Director, Bonner Scholars Program!
bfigura@richmond.edu!
(804) 484-1631!
!
Sylvia Gale, Associate Director!
sgale@richmond.edu!
(804) 484-1603!
!
Amy Howard, Executive Director!
ahoward3@richmond.edu!
(804) 484-1600!
!
Amanda Lineberry, CCE Fellow, Community-Based Learning!
amanda.lineberry@richmond.edu!
(804) 484-1604!
!
Grace Leonard, Community Initiatives Coordinator!
grace.leonard@richmond.edu  !
(804) 484-1633!
!
Adrienne Piazza, Manager, Educational Initiatives and Leadership Development!
apiazza@richmond.edu!
(804) 484-1606!
!
Cassie Price, Community Initiatives and Program Manager!
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cprice@richmond.edu!
(804) 484-1609!
!
Blake Stack, Coordinator, Bonner Scholars Program!
bstack@richmond.edu!
(804) 484-1632!

University of Richmond Downtown 
www.downtown.richmond.edu!
!
Alexandra Byrum, Educational Programming Coordinator, University of 
Richmond Downtown!
ahunter2@richmond.edu!
(804) 955-4003!
!
Kimberly Dean, Director, Richmond Families Initiative and UR Downtown !
kimberly.dean@richmond.edu!
(804) 955-4006!
!
John V. Moeser, Senior Fellow!
jmoeser@richmond.edu!
(804) 955-4015!
!
Ebony Smith, Administrative Coordinator, UR Downtown!
esmithga@richmond.edu!
(804) 955-4010!

On-Campus Partners 
Martha Wright, Museum Visitors and Tour Services!
(804) 289-8237!
mwright3@richmond.edu!
!
Shannon Hooker, Assistant Director of Modlin Center!
shooker@richmond.edu!
(804) 287-6599!
!
Dr. Tom Shields, Director, Center for Leadership in Education!
tshields@richmond.edu!
(804) 484-8524!
!
Dr. Kerstin Soderlund, Associate Dean for Students & External Affairs!
ksoderlu@richmond.edu!
(804) 287-6082!
!
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Federal Work Study Contract (Sample)!
!
This Agreement is entered into between the University of Richmond, hereinafter 
known as the "Institution" and [Insert community partner here], hereinafter known 
as the "Organization," a private nonprofit organization, for the purpose of 
providing work to students eligible for the Federal Work-Study program.!
!
This Agreement is in effect from August 25, 2014 through May 2, 2015.  
Descriptions of the work to be performed by students under this Agreement will 
be developed before students are actually employed.  Students will be paid $8.60 
an hour and may work no more than twenty hours a week.!
!
The Institution will pay 100% of the compensation for students employed under 
this agreement.  Compensation of students for work performed on a project 
under this Agreement will be disbursed – and all payments due as an employer's 
contribution under State or local workers' compensation laws, or under other 
applicable laws, will be made – by the Institution.!
!
Students will be made available to the Organization by the Institution to perform 
specific work assignments.  Students may be removed from work on a particular 
assignment or from the Organization by the Institution, either on its own initiative 
or at the request of the Organization.!
!
The Organization agrees that no student will be denied work or subjected to 
different treatment under this Agreement on the grounds of race, color, national 
origin or gender.  It further agrees that it will comply with the provisions of the 
Civil Rights Act of 1964 (P.L. 88-352; 78 Stat. 252) and Title IX of the Education 
Amendments of 1972 (P.L. 92-318) and the Regulations of the U.S. Department 
of Education which implement those Acts.!
!
The Institution is considered the employer for purposes of this Agreement.  It has 
the right to control and direct the services of the students for the Organization.  It 
also has the responsibility to determine whether the students meet the eligibility 
requirements for employment under the Federal Work-Study program, to assign 
students to work for the Organization, and to determine that the students do 
perform their work in fact.  The Organization's right is limited to direction of the 
details and means by which the result is to be accomplished.!
!
!
!
!
!
!


